	FINTASTIC
Job Description Form

	Division/Department:  Sales and Service

	Location:  Main Facility

	Job title: Service Technician

	Reports to: Service Manager


Title:

	Level/Grade:
	Type of position:
 Full-time
 Part-time
 Contractor
 Intern
	Hours____/week

 Exempt
 Nonexempt

	General Description:
Qualified individual will possess a thorough understanding of aquarium husbandry. A comprehensive ability to identify freshwater, saltwater, coral and invertebrate species is required. The ability to identify common diseases and maladies affecting freshwater and marine organisms as well as an in depth understanding of aquatic filtration components, related equipment and system design is essential.  The Service Technician is responsible for providing aquatic consultation, installation, maintenance, and relocation services.  The successful management of all customer displays is the primary objective of the Service Technician.  The Service Technician reports to the Service Manager. 
The Service Technician has direct operational responsibility for:
· Successful and timely maintenance of all commercial and residential aquatic service contracts.
· Coordination for the timely delivery of all aquatic service and product requests.
· Outside sales for aquariums, ponds, lease programs, relocation services and aquatic consultation services.
· Routine maintenance for all aquatic displays as outlined in Attachment A of the company Service Agreement.
· Accurate and thorough completion Service Records for all services performed.
· Identification of complications, aggression, disease, and other problems that will result in the damage or death of customer livestock. 
· Water quality management for all customer aquatic displays and exhibits.
· Customer livestock management to include maintaining proper types and quantities of fish, corals, invertebrates and plants at all times in accordance with company and customer directives.
· Proper maintenance of all company equipment necessary for successfully providing the aquatic services we offer.
· Executing all the needed paperwork to ensure the company has the necessary documentation to perform company reporting, minimize loss and protect our corporate interest.
· Proactively manage and communicate problems to both customers and company management to ensure successful resolution and customer satisfaction.
· Effectively retain and grow aquatic service contracts through successfully solving customer problems and creating customer satisfaction.
· Direct sales and support to retail and contract customers in the course of daily operations. 




	Work experience requirements:
· Extensive understanding of aquarium husbandry. Comprehensive ability to identify freshwater, saltwater, coral and invertebrate species. Ability to identify common diseases and maladies affecting marine organisms.  
· Valid NC drivers license with no traffic violations or convictions within the past Two years.





	Education Requirements
· High school diploma or GED
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